North Sound Behavioral Health – Administrative Services Organization (North Sound BH-ASO)
Technical Call 

Meeting Date: 2026-05-08

Minutes

1. Supplemental Data
a. Demo – the hyphen or apostrophe in a name is a character that will show ‘Smith-John’ as a uniquely different name than ‘Smith John’ and ‘SmithJohn’. 
b. Staff Detail Table
c. Mobile Response Required for all clients coming into the Crisis System. 
2. Table Updates/Reminders/Definitions
a. DCR outcome and Mobile Response outcome codes  
3. SERI Updates
a. Service Encounter Reporting Instructions (SERI) | Washington State Health Care Authority – is the site where the SERI is updated and interim guidance is available. If you have questions or concerns, please send us a message via cis@nsbhasor.org
4. Data Dictionary Clarification
a. No new updates to tables
5. Service Transactions
a. NonMCAuth Error update – new error with the PACT Auth type and the service does not include the UD modifier
b. July – S9485 and S9484 will require an authorization code. Only submitted in the 837p 
6. Memo Numbered Memorandums | North Sound BH-ASO are stored on our website and distributed to this group and other DLs. 
Schedule
Next Meeting 
General schedule is the 2nd Friday of each month at 1pm 

Send agenda items to CIS@nsbhaso.org
