
 
 
North Sound Behavioral Health – Administrative Services Organization (North Sound BH-ASO) 
Technical Call  
 
Scheduled 2020-10-23 
 
Agenda 
 

1. Supplemental Data 
a. Auth Review Reply is now automated. This would be the reply to the request 

after a clinician has reviewed the record and Approved, Denied or Pended. If you 
do not receive your response by the next business day, please contact us. 
Agencies are also receiving the initial reply to the 980.00 NonMCAuth 
transaction to indicate the transaction was received and processed.  

b. Profile discussion of when the Profile record is due. The discussion was in review 
of the data for 2020 and creating the records even when no changes have been 
noted. The Profile record is due at Admit, D/C and at change with a new record 
being sent at least every 90 days. If no changes or updates have been captured, 
then you would still need to send a ‘new’ record with the Effective Date being 
the expected date of 90 days after the last Effective Date.  

2. Table Updates 
a. Auth Eligibility add: 60 – MH OP. We do have funding available for MH OP for 

clients that meet eligibility criteria. 
b. Eligibility Type retire: 21 – CJTA. The CJTA programs are being monitored by the 

Counties.  
3. Data Dictionary Clarification 

a. Address – zip code 99999 or 99999-9999. With can be sent. 5 or 10 characters 
b. X for 815.00 Less Restrictive Order Transaction – the X is in the indicator for the 

‘Reside at… ‘, ‘Take Prescribed..’ , etc. options for the transactions. Do not use Y 
or N 

c. LR Assigned Agency field will be validated against a table of NPI numbers for the 
Provider Agencies. This table will be added to the tables list posted to the 
website. 

4. 837i vs 837p for ‘over-night’ services 
a. Discussion of the format and use of the two formats inquiring if agencies use 

both. MCO’s have been using the 837i only for the Per Diem type services for 
over-night services and the 837p for all others. This was only a brief discussion.  

 
 
 



 
 
Schedule 
General schedule is the 2nd Friday of each month at 1pm  
Next regularly scheduled meetings: 
November 13th  
No Ad Hoc meeting scheduled for Nov. 27th due to the office being closed on this date.  
December 11th @ 1pm 
 
Send agenda items to CIS@nsbhaso.org 
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